Terms and Conditions

PLEASE READ THESE TERMS AND CONDITIONS BELOW CAREFULLY.

Welcome to ShopForReal Vending Machine (VendSFR). These Terms of Use describe
the terms and conditions applicable to your access and use of the website at
pay.shopforreal.com (each a “Site”). VendSFR is owned by GME Technical Services
Sdn Bhd (Company Registration No: 429335-T). This document is a legally binding

"\

agreement between you as the user(s) of the Sites (referred to as “you”, “your” or

“User” hereinafter) and the .com entity listed below (referred to as “we”, “our” ,
“Company” or “VendSFR" hereinafter).

1. Application and Acceptance of the Terms

1.1 By purchasing products from our VendSFR, you agree to be bound by the
terms and conditions contained in this document.

1.2 Incorporated into these terms are also the terms and conditions as laid out in
our privacy policy and refund policy.

2. Vending Machine

2.1 The Vending Machine is an on-premise automated vending machine filled with
varieties of products that VendSFR is offering, in the form of automated vending
machine placed at the Property, to provide Users with a fast and convenient after a
certain amount of money has been put into the vending machine.

2.2 We will take all reasonable care to ensure that the details displayed for a
particular item offered for sale are correct at the time when the information was
entered onto the system. However, errors may still occur, such as cases when the
price of an item is not displayed correctly on the website. As such, we reserve the
right to refuse or cancel any order. In the event that an item is mispriced, we may
cancel your order and notify you of such cancellation.

2.2 We reserve the right not to accept your order in the event that the item due to
one or more of the following reasons, or for a reason not listed below:
i) The item you have ordered is out of stock
ii) We cannot authorize your payment or have reasonable grounds to suspect
your payment may be fraudulent


https://docs.google.com/document/d/1NOSd5UowmaDMjC5IAsDdTc2RPy9fd_zNkOG14tO5osg

iii) There is a system or procurement failure
iv) There has been a pricing or product description error

iv) Result directly or indirectly caused by above items

3. Delivery

3.1 On completing your purchase, the product will drop to the receiving bay of the
vending machine.

4. Order Cancellation, Returns and Refund

4.1 There is no order cancellation, once the purchase product drops to the
receiving bay of the vending machine. If you wish to cancel an order, please cancel
the transaction before checkout.

4.2 You may be entitled to a refund or an exchange on damaged or faulty
products, provided you return the item to us within 14 days of your Order. All goods
shall remain your responsibility until we receive them. We are unable to refund
original delivery costs.

4.3 Where you have ordered a personalized, perishable or time critical item (such
as food, newspapers, event tickets or e-vouchers etc) you may not be able to
cancel and or get a refund.

5. Liability for Third Party Websites

5.1 The content of the pages of this website is for your general information and use
only. It is subject to change without notice. Neither we nor any third parties provide
any warranty or guarantee as to the accuracy, timeliness, performance,
completeness or suitability of the information and materials found or offered on this
website for any particular purpose. You acknowledge that such information and
materials may contain inaccuracies or errors.

5.2 The Company shall have no liability whatsoever in the event the Company
posts any information provided by its partners, or provides reference information or
contents provided by a third party at the Website or links on the Website for your
convenience, and you visit such third-party sites at your own risk.



6. Liability and Indemnity

6.1 pay.shopforeal.com shall not be liable for any direct, special, indirect or
consequential or incidental damages including loss of profit or loss of opportunity as
a result of the use of or the inability to use any items that have been ordered on
this website.

6.2 You agree to indemnify us and our agents, officers, directors and employees,
immediately and on demand, against all claims, liability, damages, costs and
expenses, including legal fees, arising out of any breach of any of our terms and
conditions.

6.3 The Company assumes no responsibility for any errors, inaccuracies or
omissions whatsoever in the information on the Website and under no
circumstances will the Company be liable for any loss or damage by your reliance
on information obtained through the Website. It shall be your responsibility to
evaluate the accuracy, completeness and usefulness of any information provided,
and use of the Website is solely at your own risk.

7. Applicable Law and Jurisdiction

7.1 These Terms and Conditions shall be interpreted and governed by the laws of
Malaysia without giving effect to any principles of conflict of law, and any disputes
arising in connection with this Website, or any relevant terms and conditions,
policies and notices or any matter related to or in connection therewith shall be
subject to the non-exclusive jurisdiction of the courts of Malaysia.

8. Amendment of Terms and Conditions

8.1 The Company shall be entitled at any time and from time to time, to modify,
amend or change the Terms and Conditions as appropriate and at our sole and
absolute discretion.



8.2 Should any part-term or term be found to be unenforceable then the remainder
of the terms and conditions shall continue to have full force and effect as if the
invalidated term was not present.

8.3 Please cease to use the Website if you are not agreeable to any amendments
or modifications of the Terms and Conditions. You agree to use the Website at your
own risk, and your use of the Website following any amendment or modification of
the Terms and Conditions constitutes your agreement and acceptance to be bound
by the same.

8.4 Should any delay or failure to comply with our obligations under these terms
and conditions arise where it is beyond our reasonable control, we will not be
responsible to you for such delay or failure.

Contact Information

Company: GME Technical Services Sdn Bhd (429335-T)

Address: D-20-08, Menara SUEZCAP 1, KL Gateway, No. 2, Jalan Kerinchi, Gerbang
Kerinchi Lestari, 59200 Kuala Lumpur.

Contact No: +603-79311665 (Operation Hours: 9am to 6pm, Mon to Fri excluding
Public Holiday.

For any others inquiries, kindly email us at cs@shopforreal.com



